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EDUCATION
North Central College
Naperville, IL
Bachelor of Science Economics

Boston University
Boston, MA
97.5 credits
Economics, International Relations
Trustee Scholar (Awarded to 20 students per
4,500-student class for outstanding academics and leadership)

Scrum Alliance
Scrum Master Certification
CORE COMPETENCIES
Strategic Alignment Process Design and Implementation Various CMS
Project Management Agile Scrum
Change Management Customer Interface
OF NOTE
Chicago Golden Gloves Champion
Advanced Proficiency in Spanish (Speaking, Reading, Writing); Intermediate Proficiency in Portuguese (Speaking, Reading, Writing)
SCUBA Certification

PROFESSIONAL EXPERIENCE
Pachner Exteriors, LLC	Aug 2018 - Present Denver, CO
Project Manager
· Designed and implemented the use of project management software for communication and tracking for entire company
· Drove each account to completion including property inspections, managing customer expectations, and insurance paperwork and persuasion
Gloo, LLC	May 2016 - July 2018
Boulder, CO
Meta Scrum Master and Strategic Alignment
· Lead strategic partnership with Thrivent Financial - crafted collaborative objectives, identified and tracked key metrics
· Managed interdependencies and cumulative output of 6 teams and reported progress to executive teams
· Implemented and trained team members on new tools for communication, project management, and tracking
Product Operations
· Streamlined process within the design, product and engineering teams
· Created plan for and operated company wide product communication
· Co-lead executive team through product redirect to achieve product market fit
Customer Success Manager
· Balanced expectations of small and large revenue clients with constantly changing product roadmap
· Developed strategies and execution plans for client product implementation
Project Manager
· Gathered and organized inputs in an ambiguous environment and team stage
· Guided team process to define objectives and oversaw progress
Hospitality Industry	June 2004 - May 2016 Restaurants in New York, Chicago, Boston, San Diego, Denver
Bartender, Server, Dishwasher
· Worked in a cohesive team system that necessitates constant, efficient communication
· Delivered professional, personal, and genuine service to guests in a fast-paced environment
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